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DISASTER CONTRACTING 
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Purpose 

• Provide information on how a business can 

conduct contracting with government 

agencies after a hurricane or other natural or 

manmade disaster. 

• Base document - Robert T. Stafford 

Disaster Relief and Emergency Assistance 

Act (PL 101-707) 
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Robert T. Stafford Disaster Relief and 

Emergency Assistance Act (PL 101-707) 
 http://www.fema.gov/about/stafact.shtm 

• 125 pages 

• Key Parts 

– BEFORE – Preparedness / Training and Mitigation 

• (Up to $500K) National Level Exercise 2011 is scheduled for May 2011 

– DURING and AFTER – Response and Recovery 

• (Millions to Billions) – $14.7 Billion in 2010 

• FEMA responsible for coordinating government wide relief 

efforts 

• Federal Acquisition Regulation (FAR) Part 18 – Emergency 

Acquisitions - http://www.acquisition.gov/far/ 
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Angelina College 

Procurement Assistance Center 

Developing 

Government Contracting Opportunities 

for the Texas Forest Country 
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ACPAC Services are FREE!!! 

• Purpose:  ACPAC is a non-profit organization that 
assists small business compete and win government 
contracts from federal, state, and local government 
agencies. 
 

• Services Offered:   

– Determining if your company is ready for government 
opportunities 

– Government Registrations 

– Computerized Bid-match Services 

– Government Contract Histories 

– Military Specifications and Department of Defense 
Adopted Industry Standards 
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PTAssist - Bid Matching 
• The government conducts purchases through an 

intricate network of purchasing agencies. 

• Bid-Search, based on the search profile developed for 
each client, searches various government databases. 

• Comtech Management Systems PTAssist searches the 
following sources for bids: 

 (over 2,008 sites as of 10 Dec 2010) 

– Federal - Includes FedBizOpps (replaced the CBD), DLA (Defense 
Logistics Agency), DoD "Blue Tops" press releases, and 
miscellaneous federal web sites. 

– Non-Federal - State and local government agencies. 

– International - Agricultural leads, foreign trade opportunities, and 
Japanese tenders. 

– Local - Leads that are gathered, formatted, coded, and sent daily to 
CMS by the Procurement Assistance Center. 
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Personnel 

• James R. (Jim Bob) Rollins 

– Director of ACPAC 

– Retired from US Army 

• Kenneth A. (Ken) Smith 

– Part-Time Procurement Counselor 

– President, ImagiNet, Inc. and former Senior Analyst for Temple-
Inland 

• Jeffrey B. (Jeff) Smith 

– Part-Time Procurement Counselor 

– Retired from US Army 
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How to Contact Us 
• Mail: 

Angelina College Procurement Assistance Center 
PO Box 1768 
Lufkin, TX 75902-1768 

• Location: 
Angelina College, Community Services Building 
3500 South First Street (Highway 59), south side of Lufkin 

• Telephone: 
(936) 633-5432 
1-888-326-5223 
Fax: (936) 633-5478 

• E-mail: 
Director (acpac@consolidated.net or director@acpactx.org) 

• Website: 
www.acpactx.org 
www.detcoc.org 
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SBA DISASTER LOANS 
http:// www.sba.gov/about-offices-content/1/2462 

 
• Physical Disaster Loans are a primary source of funding for 

permanent rebuilding and replacement of uninsured or underinsured 

disaster damages to privately-owned real and/or personal property.  

SBA’s physical disaster loans are available to homeowners, renters, 

businesses of all sizes and nonprofit organizations. 

• Economic Injury Disaster Loans provide necessary working capital 

until normal operations resume after a physical disaster.  The law 

restricts economic injury disaster loans to small businesses only. 

• Contact SBA: 

Call: 1-800-659-2955 for Assistance 

E-mail: disastercustomerservice@sba.gov 
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http:// www.sba.gov/about-offices-content/1/2462 
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FEMA – DISASTER 

INFORMATION 
http://www.fema.gov/hazard/index.shtm 

  
• Find Information on Declared Disasters & 

Emergencies 

• Learn About the Different Types of 

Disasters and Hazards 

• Disaster Maps 
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http://www.fema.gov/hazard/hurricane/2008/ike/ 
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The Basics of 

Federal Contracting 
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Registrations 

• Data Universal Numbering System (DUNS) 

provided by Dun and Bradstreet (D&B) - 

http://fedgov.dnb.com/webform/ 

• Central Contractor Registration (CCR) - 

http://www.ccr.gov/ 

• Dynamic Small Business Search (DSBS) – 

http://dsbs.sba.gov/dsbs/search/dsp_dsbs.cfm 

• ORCA – https://orca.bpn.gov/ 
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Registration Preparation 

• Identify your NAICS code  
– North American Industrial Classification System 

– http://www.census.gov/epcd/www/naics.html 

• Know your size 
– Annual Sales (average last 3 years) 

– Number of employees 

– http://www.sba.gov/contractingopportunities/of
ficials/size/table/index.html 
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CCR Disaster Response 
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CCR New Requirements 

New Requirement 



Angelina College Procurement Assistance Center 

19 10 May 2011 

CCR Disaster Response 
• Have to fill this information out 
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SBA Profile 
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SBA Profile 
• Need to fill this information out 
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Online Representations and Certifications 

Application (ORCA) 

https://orca.bpn.gov/ 
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Research 
• Identify your product/service 

– Visit the SBDC, Web research, CCR, DSBS, etc. 

• Identify who buys your product/service 
– Texas – Where the Money Goes 

• http://www.texastransparency.org/moneygoes/ 

– Federal Government – Federal Procurement Data 
System (FPDS) 

• https://www.fpds.gov/fpdsng_cms/ 
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The Right Websites 

• Federal Business Opportunities (FedBizOpps) 

– https://www.fbo.gov/ 

• DLA Internet Bid Board System (DIBBS) 

– https://www.dibbs.bsm.dla.mil/ 

• SBA Subcontracting Network (SUB-Net) 

– http://web.sba.gov/subnet/search/index.cfm 
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Types of Small Business 
http://www.sba.gov/aboutsba/sbaprograms/goals/index.html 

• Small Business (SB) – 23% 

• Small Disadvantaged Business (SDB) – 5% 

– 8(a) – part of the SDB Goal – not statutory 

• Woman Owned Small Business (WOSB) – 5% 

• Historically Underutilized Business Zone Small 

Business (HUBZone) – 3% 

• Service Disabled Veteran Owned Small Business 

(SDVOSB) – 3% 

• Veteran Small Business 
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Socioeconomic Programs 
(Government-Wide Procurement Preference Goaling Program) 
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Certifications 
• Don’t confuse certification with registration 

• Ask what “certification” your customer 
accepts: 

– City of Houston 

– State of Texas 

– Houston Minority Business Council 

– Women’s Business Enterprise Alliance 

– Large Business 
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Do I have to get certified to do federal 

government contracting? 

• No, unless you want to participate in programs 
that have specific set-asides 

• Self-certify 

– Small Business 

– Woman Owned Small Business 

– **Small Disadvantaged Business 

– **Veteran Owned Small Business 

– **Service Connected Disabled Veteran Owned 
Small Business 



Angelina College Procurement Assistance Center 

29 10 May 2011 

Certifications 

The Federal Government 

does not accept any 

certifications except its 

own. 
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 Federal Certification Programs 
• 8(a) Business Development Program 

– http://www.sba.gov/aboutsba/sbaprograms/8abd/index.html 

– Socially and economically disadvantaged small business 

– Owned and controlled at least 51% by U.S. citizens  

– $250,000 personal adjusted net worth (excludes equity in personal 

residence or business) 

– 2 years in business 

• Historically Underutilized Business Zone (HUBZone) 

– https://eweb1.sba.gov/hubzone/internet/ 

– Small business 

– Located within a HUBZone  

– At least 35% of its employees must reside in a HUBZone 
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 Federal Certification Programs 
• VA Certification for SDVOSB and VOSB 

– http://www.vetbiz.gov/ 

– Veterans Small Business Verification Act, part of the Veterans Benefits Act, 

Section 104, expands VA’s requirement to verify business status as owned and 

operated by Veterans, service-disabled Veterans or eligible surviving spouses.  

This law is intended to protect our Veterans, their families and survivors who have 

Veteran-owned small businesses (VOSB). 

– Verification requirements only apply to companies wanting to do business with 

the VA. 

– Does not impact self certification for all other agencies. 
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Success Factors 

• Responsive 

 

• Responsible 
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Rules To Follow 
• When you make a commitment or promise, make 

absolutely certain both parties understand what 

was promised, and then you must perform exactly 

as you promised. 

• Visit the government personnel often and 

maintain communication when there is no 

problem and you want nothing from them. 
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Rules To Follow - Continued 
• Never, ever surprise your customer. When you 

think you have a contract problem, tell the 

government as soon as possible. Everyone you 

deal with has bosses who hate being surprised. 

Prompt communication of bad news is more 

important than prompt delivery of good news. 
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Rules To Follow - Continued 
• Be absolutely honest in every contact with your 

customer & every government “team” member. 

Never give any of them a reason to doubt your 

personal integrity. Violate this rule and you may 

have to change your product line & customer. 

• It is a given that you must perform the contract as 

you promised, but if you stumble, compliance 

with this guidance will probably result in a helping 

government hand in lieu of a boot. 
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Marketing – 4 R’s 
• Register – CCR, FEMA, USACE, etc. 

• Research - Department of Homeland Security (DHS) 

– Forecast of Contract Opportunities 

• http://www.fido.gov/dhs/aap/publicviewsb.asp 

• Look at New – see what is coming 

• Look at Existing – subcontracting opportunities 

– FEMA Active Contracts 

• http://www.fema.gov/pdf/business/activecontracts.pdf 

• Research – Texas Division of Emergency Management 

– Grants, forms, exercises, etc. 

– http://www.txdps.state.tx.us/dem/index.htm 
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Marketing 
• Research – Texas Comptroller of Public Accounts 

– Statewide Contracts 

• http://www.window.state.tx.us/procurement/  

• Look at New – see what is coming 

• Look at Existing – subcontracting opportunities 

– State Emergency Management Contingency Contracts 

• http://www.window.state.tx.us/procurement/tools/sem-awards/ 

• Ring - Contact the POCs (name, e-mail, telephone, and 

address are usually listed) 

• Respond – Even if not bidding, reply and use it to sell your 

services or products 
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